
Bay Aging is a nonprofit 501(c)(3) established in 1978. Our mission is to provide 
the programs and services people of all ages need to live independently in their 

communities. Call 800 -493 -0238 or visit www.bayaging.org to learn more.  

ECONOMIC IMPACT  

Real estate taxes paid to 

county & town governments $187,805  

Water/sewer fees paid to 

county & town governments  $173,224  

Value of food, home & 

personal care, insurance 

counseling, and essential services leveraged from 

$121,385 in county-appropriated funds 

$7,017,389  

Value of volunteer service 

provided by 473 volunteers 

donating 20,647 recorded hours of service 

$712,313  

Dear Friend,   

Bay Aging is committed to providing the 

programs people of all ages need to live 

with independence and dignity. Our staff, 

volunteers, Advisory Council, and Board of 

Directors enthusiastically serve Virginia’s 

Northern Neck and Middle Peninsula, with 

a special focus on helping the most frail 

and at-risk members of our community. 

Years ago, Bay Aging began proactively 

seeking additional revenue streams 

through partnerships with health plans to 

supplement grant funding. By diversifying 

our funding sources, Bay Aging is proud to 

report that in FY2024 we invested half a 

million dollars from these contracts to 

assist vulnerable clients ineligible for other 

aid programs. The support of local 

governments, which enables us to access 

critical state and federal funds, amplifies 

our impact on our community. Together, we 

can continue to make a positive difference!   

This report describes how we allocated 

resources to benefit your citizens in 

FY2024 (Oct. 1, 2023—Sept. 30, 2024).  

      Kathy E. Vesley 

      President/CEO 

Veteran Directed Care (VDC): in FY2024,     

Bay Aging coordinated self-directed care for 

over 1,100 Veterans in 12 states 
and U.S. territories to help Veterans with 

disabilities and chronic conditions remain at 

home and avoid nursing facility placement. 

36,181 *  
People Served  

191,721  
Meals Provided  

153,459  
Care Hours  

131,045  
Transit Rides*  

*includes some clients outside the MP/NN—see reverse for details 

Value of housing services 

leveraged from $50,039 

allocated for housing by local county governments 

$2,617,732  

FY2024 Highlights: Middle 

Peninsula & Northern Neck  

Value of transportation 

services leveraged from 

$1,027,796 in county-appropriated funds 

$4,967,831  

1.44  million  
VDC Care Hours  

$30+  million   
VDC Payroll Processed  

http://www.bayaging.org


Bay Aging’s second year of 

participation in Virginia’s Farm 

Market Fresh program saw so 

much demand that the state 

allocated 500 additional coupon 

books to Bay Aging for distribution 

to clients. Farm Market Fresh 

provides vouchers to lower-income 

older adults to purchase fresh 

fruits, vegetables, and herbs from 

participating farmers at roadside 

stands and farmers’ markets. 

VCU Health Tappahannock Hospital 

President Elizabeth J. Martin (center) 

was among the dignitaries who 

attended a March 8, 2024 ribbon 

cutting to celebrate a collaboration 

between the hospital and Bay Transit. 

The partnership resulted in a new   

bus shelter and expands hours of 

operation for the Rivah Ride bus 

route, improving access to the 

hospital and medical office buildings 

for patients, staff, and volunteers. 

People Served, Oct. 2023 - Sept. 2024, by Location People Served, Oct. 2023 - Sept. 2024, by Service 

Middle Peninsula/Northern Neck   MP/NN via partner agencies 

Other regions of Virginia    Outside Virginia 

Care Services       Community Action & Partners 

Counseling & Training      Housing Services 

Information & Referrals      Meals 

Options Counseling      Publications & Educ. Materials 

Transportation       Volunteers 

1.8% of Bay Aging’s revenue is provided by local 

governments. Local contributions are required to 

allow Bay Aging to access federal and state 

funding that benefits Northern Neck and Middle 

Peninsula residents. 

Bay Aging Projected Sources of Revenue for FY2025 

CONTACT US  
SERVICES & INFORMATI ON  

1-800-493-0238 
www.bayaging.org 

www.facebook.com/BayAgingVA 

www.instagram.com/bayagingva 
  

TRANSPORTATION  

1-877-869-6046 
www.baytransit.org 

www.facebook.com/BayTransitVA 
  

ADMINISTRATIVE 
HEADQUARTERS  

1-804-758-2386 
5306 Old Virginia Street 

PO Box 610, Urbanna, VA 23175 


