
Main Office:

Other Veteran Services

Bay Aging is a 501(c)(3) organization
serving people of all ages since 1978.

Bay Aging’s mission is to provide
the programs and services 

people of all ages need to live
independently in their communities

for as long as possible.

Open Monday–Friday
8:30am–4:30pm

Bay Aging
PO Box 610

5306 Old Virginia Street
Urbanna, VA 23175

bayaging.org

VDC Information
804-286-9543

800-493-0238

Bay Aging’s VDC program
serves eligible Veterans in
Virginia, as well as:

Participating VAMCs you
can visit for a referral to
Bay Aging’s VDC program:

Maryland
North Carolina
Pennsylvania
Puerto Rico

Virginia: 
Central Virginia VA Health Care System
(Richmond, VA)
Hampton VAMC (Hampton, VA)
Salem VAMC (Salem, VA)

Maryland: Perry Point VAMC - VA Maryland
Health Care System (Perry Point, MD)

North Carolina: 
Durham VAMC (Durham, NC)
Fayetteville VAMC (Fayetteville, NC)
W.G. (Bill) Hefner Salisbury VAMC
(Salisbury, NC)

Pennsylvania:
James E. Van Zandt VAMC (Altoona, PA)
Lebanon VAMC (Lebanon, PA)
Butler VAMC (Butler, PA)
Erie VAMC (Erie, PA)

South Carolina: William Jennings Bryan Dorn
VAMC (Columbia, SC)

Tennessee: James H. Quillen VAMC
(Johnson City, TN)

West Virginia:
Beckley VAMC (Beckley, WV)
Martinsburg VAMC (Martinsburg, WV)

Washington, DC: Washington VAMC

Puerto Rico: VA Caribbean Healthcare
System - Puerto Rico & US Virgin Islands
(San Juan, PR)

South Carolina
US Virgin Islands
Washington DC
West Virginia



VDC may be the right
program for you if...

You are a Veteran of any age

You are enrolled in VA
health care, or will be soon

You want to live in your
own home

You’re interested in
directing your own services
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Schedule an appointment at a
participating Veterans Affairs

Medical Center (VAMC)

With the guidance of Bay
Aging’s Options Counselors
and FMS team, use your care
budget to hire workers and

customize your care

Receive a budget from the VA
based on your care assessment

Work with Bay Aging to 
complete the enrollment forms

If needed, purchase approved
items or services to live in your

home and community

What is Veteran
Directed Care (VDC)?

How it works:

VDC gives you
choice and control

VDC is a program offered by Bay
Aging that helps Veterans with
disabilities or chronic conditions live
independently at home.

Achieve goals meaningful to
you and your loved ones

Bay Aging is approved by the VA to
offer VDC. We have highly qualified
counselors who work with Veterans
and their caregivers to develop a
personalized program of care.

Bay Aging also has a nationally
recognized Financial Management
Services (FMS) team available to
assist you with electronic timesheets,
Participant Dashboard, and payroll
and tax-related questions.

Additional Support solutions:

Person-centered counseling
Financial management services
Adult day center
Meal delivery
Transportation
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