CELEBRATING 40 YEARS OF
EXCEPTIONAL SERVICE

MIDDLESEX COUNTY 2016-2017
GOAL
In 2018 Bay Aging will be celebrating its 40th anniversary—40
years where staff have consistently delivered quality services!
With the goal of helping people—no matter what age—live
independently for as long as possible, Bay Aging helps people
live healthier with meals, personal care, transportation,
affordable housing, home repairs and more.

TRENDS
By 2020, 38% of people living in the Northern Neck and 30% of
Middle Peninsula residents will be 60 and older—a 5 to 6%
increase from 2010. As generations age, they impact the types
of services in demand—health, transportation and housing.
Social risk factors, which are interconnected, significantly
impact one’s ability to meet their own needs and the needs of
their family. The top four needs that emerged though multiple
community-wide needs assessments are:

1)
2)
3)
4)

housing
transportation
health
employment

As you turn the page, you will discover how Bay Aging Board of
Directors, leadership and staff addressed these needs and
their significant outcomes.
Bay Aging is proud of its strong partnerships with local, state
and federal entities, businesses, foundations, education and
faith organizations, resource councils and community and civic
organizations to improve lives.

We ARE stronger together!

IMPACT






120 seniors are living healthier and safer in their own
homes because volunteers provided friendly visits
while delivering 15,574 meals
135 people of all ages are effectively addressing
their wellness, care and chronic disease management, staying out of the hospital longer and saving
money on health care costs by receiving 17,019
hours of care services
1,308 people were able to make better decisions
and improve their lives through counseling,
education, employment training and other services



9,717 rides gave people of all ages access to work,
health care, education/training, and an array
of consumer goods and services



69 people now live in homes made safer through
home repairs or weatherized for energy efficiency



42 seniors call Port Town Village home where they
live in comfortable, energy efficient homes; residents
also benefit from receiving support services such as
meals, home care or transportation to ensure they
can continue living on their own longer





Impact of Leveraging $6,916
MIDDLESEX County Donation
Bay Aging is proud to promote
positive economic impact by utilizing
local businesses and forming
partnerships to improve lives.


97 Bay Aging Employees work in
Middlesex and an additional 14 live
in the county but commute out to
other Bay Aging locations.



$681,490 = value of services



Every $1 donated leveraged $98.54
in services delivered in Middlesex
County

Impact of Leveraging $36,168
Public Transportation Dollars and
$36,168 Pilot Grant from River
Counties Community Foundation


5 low-income families live in Housing Choice Voucher
Program homes (Section 8) where a safe and healthy
environment is key to raising a family and maintaining good, attractive housing stock in the community
64 dedicated volunteers provided 1,605 hours of
service to improve the lives of homebound seniors
through friendly visits and meal deliveries

$134,338 leveraged in State and
Federal funds

Additional Revenue to
Middlesex County


$16,702 Port Town Village real
estate tax to Middlesex County

A recent widow, Mrs. R. was in general very frightened about her future as her husband took care of most things.
First she needed help getting the finances straight, which the Middlesex senior center director helped her do. A few
weeks later—on a rainy day—she again sought out the senior center director because her roof was leaking. The director talked with Bay Aging’s housing staff about Mrs. R’s housing repair need. Housing staff, center director and Mrs.
R. worked together to coordinate all the paperwork that is required for housing repair projects. And within three
weeks of approval the housing crew was installing a completely new roof on her home! Mrs. R. is so appreciative. The
senior center director shared that, “Mrs. R. was beaming when she came in to the center. She hugged me and said,
“Thank you so much. You have done more to help me in one month than I’ve been able to get done in one year!”
Established in 1978, Bay Aging is a nonprofit 501(C)(3) organization serving the ten counties of the
Middle Peninsula and Northern Neck.
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